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59930116: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)

KEYWORDS: PERCEPTION/ QUALITY OF SERVICE

RUNGTHIP SRITONG : SERVICE QUALITY OF REGISTRATION AND
IDENTIFICATION CARD SECTION DISTRICT OFFICE OF SATTAHIP CHONBURI

PROVINCE. ADVISORY COMMITTEE: SUNEE HONGWISET, Ph.D. 2018.

The purpose of this study was threefold. First, it aimed at examining the public’s
perception of quality of service provided by a section of registration and identification cards at
Sattahip District Office, Chon Buri Province. Also, this study intended to investigate a level of
expectation among the public toward the quality of service given by the section of registration
and identification cards at Sattahip District Office, Chon Buri Province. The third purpose of this
study was to compare the public’s level of perception and expectation toward the quality of
service given by the section of registration and identification cards at Sattahip District Office,
Chon Buri Province. The subjects participating in this study were 400 people using service at the
section of registration and identification cards at Sattahip District Office, Chon Buri Province.
The instrument used to collect the data was a questionnaire. The collected data were analyzed by
percentage, mean, and standard deviation. Also, the test of paired sample t-test was used to test
the statistical hypotheses, The results of the study revealed that the majority of service users were
female, aged 31-40, being single, holding a bachelor’s degree, having a monthly income of
15,001-25,000 baht, and working as government officers/ officers in state enterprises. Most of the
subjects demonstrated a low level of expectation toward the quality of service given by the
section of registration and identification cards at Sattahip District Office, Chon Buri Province.
Their perception of the quality of service given by the section of registration and identification
cards at Sattahip District Office, Chon Buri Province was found at a high level. Finally, based on
the results from the comparison, it was shown that there were statistically significant differences

in the level of perception.
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