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This research aims to study the level of the trust in the relationship between
companies and consumers in the healthy food supplements business via the social network, and to
study the factors that influence the trust in of the relationship between companies and consumers
in the healthy food supplements business via the social network. This is a quantitative research
and it uses a questionnaire to collect the data from 384 consumers who buy healthy food
supplements products via the social network and live in Chonburi Province. The result reveals
that the majority of the respondents that buy healthy food supplements products via the social
network are female; most of them hold bachelor degrees and earn around 10,000-20,000 Baht.
The hypothesis testing reveals that the factors of ‘perception of product delivery that conforms to
the payment condition’ and ‘perception of the trustworthiness of the website’ affect the positive
trust in the relationship between companies and consumers in the healthy food supplements

business via the social network, with statistical significance.
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Collinearity Statistics

il B t Sig Tolerance VIF
A (a)

X1 .072 1.392 .165 .865 1.155
X2 .071 1.344 1.80 .823 1.215
X3 -.085 -1.747 .082 .976 1.025
X4 .061 1.230 219 .935 1.070
X5 -.043 -.765 .445 714 1.401
X6 .027 .504 .614 797 1.254
X7 .087 1.752 .081 .926 1.080
X8 -.043 -.810 418 .798 1.254
X9 .156 2.801 .005* 737 1.356
X10 .206 3.669 .000* 726 1.378

R= 0.379 R?=0.143 Adjusted R* = 0.121
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