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59930089: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: TOURISM POTENTIAL, GUIDELINES FOR DEVELOPING TOURISM
POTENTIAL
CHANITSARA NIYOMRAT: OPINIONS AMONG ENTREPRENEURS
TOWARD TOURISM POTENTIAL OF KOH TAO, SURATTHANI PROVINCE. ADVISORY

COMMITTEE: AUSANAKORN TAVAROM 2017

The purposes of this study were to examine tourism potential of Koh Tao, located in
Suratthani Province and to compare opinions toward tourism potential among entrepreneurs as
classified by groups of businesses and length of residency in an area. Also, this study intended to
investigate these entrepreneurs’ suggestions for developing tourism potential of Koh Tao. The
subjects participating in this study were 250 entrepreneurs, owning business on Koh Tao. They
were recruited by a multi-stage sampling technique. The instrument used to collect the data was a
questionnaire with Cronbach’s alpha at 0.96. The statistical tests used to analyze the collected
data included frequency, percentage, mean, standard deviation, and the test of One-way ANOVA.
The results of this study revealed that the level of opinions toward tourism potential of Koh Tao
was at a moderate level. Specifically, the subjects viewed that Koh Tao had the highest level
potential in organizing tourism activities, followed by the potential in terms of safety and
accessibility, respectively. In addition, it was shown that there were no differences in the level of
opinions toward tourism potential on Koh Tao among the subjects who owned different types of
businesses and had different length of residency in the area of Koh Tao. Also, these subjects
provided six suggestions for developing tourism potential of Koh Tao. These included, firstly,
when organizing tourism activities, there should be an investigation of their impacts on
environment and should provide problem-solving guidelines for sustainable development. Also,
regarding the accessibility, notice boards and sign posts for bus and boat fares should be clearly
assigned and posted. Particularly, transportation fares should be standardized and set
appropriately. Third, regarding the safety, a 24-hour set of patrols and rescue teams should be
arranged and to be stationed in different tourism spots on Koh Tao. Furthermore, there should be

a provision of adequate fresh water or running-water for tourists. Fifth, regarding the



stakeholders’ participatory level, they should be encouraged to take part in proper waste
management, water treatment campaigns, and waste segregation. Finally, measures for criminal
risk precautions should be provided. These included the installation of closed-circuit televisions

and lamp posts in potential risk areas.
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